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I.   Executive Summary 

 
In March 2019, the Macao Polytechnic Institute (MPI) conducted its Year 1 Student 

Engagement Survey. 650 of the 826 first -year students participated in the survey resulting in a 

79% response rate. The survey measures the five key areas (Level of Academic Challenge; 

Active and Collaborative Learning; Student-Faculty Interaction; Enrichin g Educational 

Experiences; and Supportive Campus Environment) of student engagement and is reported 

through questions ranging from quality of academic instruction to participating in 

extra-curricular activities.  

The Cronbachôs alpha was found to be 0.86. This yielded an instrument that showed strong 

internal consistency. The findings revealed that the most engaged level by the first-year 

students was Enriching Educational Experiences (with an overall mean rating of 77%), 

whereas the least engaged level came from Student-Faculty Interaction (with an overall mean 

rating of 29%). It is worth noting that 63% of the first-year students rated their overall 

educational experience as quite positive. An overwhelming majority (86%) of the first-year 

students said, yes, they would choose MPI again. 79% of the first-year students said they 

would probably or definitely recommend MPI to others. As part of the survey, students were 

also asked an open-ended question which allowed them to express / voice their own thoughts 

on which area within the Institute is in need of improvement for enhancing engagement. 

The survey results can be used to identify areas of Institutional strength as well as aspects of 

the undergraduate experience that may warrant attention. The information is intended to be a 

catalyst for productive discussions related to teaching, learning, and the quality of studentsô 

educational experiences. 
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II.    
 

ד2019 3ѣ   Џ ɎMPIɏ ᴩϠ ὑ Ӣ᷾Ϥ⇔ᾼד⇔ ▲ȴ826ᴯϚד ӢМ

צ 650ᴯ Ϡ ▲Ȳ֫ Ɫ 79%ȴ ▲ Ϡ Ӣ᷾Ϥ⇔ᾼХ ѻ Ɏ

╚ ⇔ɎLevel of Academic Challengeɏȳѻ ֥ᵂἤ ɎActive and Collaborative 

LearningɏȳӢ Ф ⇔ɎStudent-Faculty Interactionɏȳ Ṏ ⇔ɎEnriching 

Educational Experiencesɏȳѿц ќ═⇔ɎSupportive Campus EnvironmentɏȲṳѿ

Ҕ ẞ ҵ♄ ᵂⱢ ▲ᾼ ȴ 

 

װ╥ ▲ᾼ‒⇔ Cronbachôs alpha… Ɫ 0.86Ȳῶӱ ▲ẓצ− ᾼв Ϛ ἤȴ ▲ Ὠ

ӱȲϚד ӢМ ᾼ᷾Ϥ⇔ ӭ╥ Ṏ ⇔Ɏᴾ ᴍи ᾼ 77%ɏȲᴖ ᵅ

᷾Ϥ⇔ᾼ╥Ӣ Ф Ɏᴾ ᴍи ᾼ 29%ɏȴ Ϛ ᾼ╥ȲϚד ӢМצ 63% Ɫ

҃ ᾼ ╥Ӕ ᾼȴЄ Ԍ Ӣ֫ Ɏ86%ɏ ԛװ   Џ ȴϚד

ӢМצ 79%   Џ Ẕ҃Ϣ Ḗ ȴ Ӣ Ὅהᾼ Ȳ

҃ ῶ ҏ҃ ᴞА ὑ ֯ Ӣ᷾Ϥ⇔Ѡ Ḃ ᾼ֮Ѡȴ 

 

Ӑװ ▲ ὨҠѿӣẃ ᵑ ᾼ֢ ϩȲѿцӐּד ṎϱҠ ᾃᾼ֢ Ѡ ȴ

иέ∟Ȳ ṷ‒ Ҡצ ֮і ȲҔ╗ Ṏȳ ȳѿц Ӣᾼ Ȳѿ―ᵂⱢѡ

∟ о   Џ ṎѠ ᾼ ȴ 
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Year 1  Student  Engagement  Survey  Report  2019 

 

III.  Introduction and Aims 
 

In an endeavor to improve the undergraduate experience on their campuses, the Student Engagement Survey is conducted annually to gather information 

regarding the activities and participation of the students in relation to their college / university. 

 

The primary objectives of the survey are to assess the extent to which students are engaged in classroom and extra-curricular activities that enhance 

student learning and personal development. The survey is completed by first-year students. The survey offers a comprehensive view of student 

engagement by including questions that focus on college activities, institutional environments, student satisfaction, course emphasis and educational 

programmes. 

 

IV.  Background 
 

The student engagement survey for the Macao Polytechnic Institute (MPI) is based on the National Survey of Student Engagement (NSSE) developed by 

the centre for Postsecondary Research at Indiana University, Bloomington in the USA. 

 

Being one of the most widely used instruments assessing important aspects of the undergraduate student experience, the NSSE was first piloted with more 

than 75 selected institutions in 1999. Then in 2000, 276 bachelor's-granting colleges and universities in the USA have participated in the first full-scale 

national administration of the NSSE. Ever since, the NSSE becomes very popular in USA, Canada, Australia, New Zealand, South Africa, and China. To 

date, more than 1600 four-year colleges and universities in the USA and Canada have participated in NSSE since it was first administered in 2000. 

 

The NSSE was developed to measure student engagement and was created to explore ways of understanding the extent to which institutions emphasise 

effective teaching practices and students engage in educationally purposeful activities, and to gain a better understanding of studentsô educational 

experiences in college. The NSSE annually collects information directly from undergraduate students about the quality of their education. The 

information collected by the NSSE can be used by higher education institutions to improve student outcomes, manage and monitor resources, 

programmes and services, and help identify how to attract, and importantly, retain students. 

 

By using the survey responses, the MPI can make use of the institutional student engagement data to facilitate a better understanding of student learning, 

and to contribute to the improvement of student success and to the overall quality of education provision at institutional level. 
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V. What is Student Engagement? 
 

Student engagement is something that teachers strive for in their classrooms, but it is a phrase that is not always easy to define. Student engagement refers 

to a studentôs willingness, need, desire and compulsion to participate in, and be successful in, the learning process (Bomia et al., 1997). 

 

According to Fletcher (2005), student engagement is when students are interested in the task at hand even when the work is challenging. They persevere 

despite the obstacles and take pride in the completed work. 

 

However, student engagement can also be referred to how involved or interested students appear to be in their learning and how connected they are to 

their classes, their institutions, and each other (Axelson and Flick, 2011). 

 

Perhaps the best definition comes from the work of Kuh (2001a), who says student engagement is the amount of time and energy students choose to 

devote to activities both inside and outside the classroom. 

 

VI.  Why is Student Engagement Important? 
 

There are two distinct but equally important aspects of student engagement: 

 

Firstly, from the studentsô perspective, it is important to assess the amount of time and effort students put into their studies and other educationally 

purposeful activities (Kuh, 2001a). Research has shown that student engagement is positively related to academic outcomes such as persistence and 

grades (Kuh, 2001b; Kuh et al., 2008; Schuetz, 2008; Salamonson, Andrew and Everett, 2009). Students who become engaged learners are more likely to 

successfully complete courses and make satisfactory progress towards graduation. On the contrary, student disengagement adversely affects student 

achievement and initiates a downward spiral that may lead to dysfunctional school behavior and, ultimately, culminate in some students leaving school 

entirely (Finn, 1989). 

 

Secondly, from the institutionôs perspective, it is important for the institution to deploy its resources and organise the curriculum and other learning 

opportunities to get students to participate in activities that are linked to student learning (Pascarella and Terenzini, 2005). Entangling students with the 

institution in multiple, positive ways helps them to remain with us, learn more effectively, enjoy their student experience, and prepare for life outside 

higher education. 
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VII.  Key Areas of Student Engagement Measurement 
 

According to LaNasa, Cabrera and Transgrud (2009), the engagement-related questions can be categorised in five key areas: 

¶ Area 1:  Level of Academic Challenge 

Challenging intellectual and creative work is central to student learning. 

¶ Area 2:  Active and Collaborative Learning 

Students learn more when they are intensely involved in their education. 

¶ Area 3:  Student-Faculty Interaction 

Contact with professors offers students an opportunity to see how experts think about and solve practical problems. 

¶ Area 4:  Enriching Educational Experiences 

Activities that complement the classroom experience can make learning more meaningful. 

¶ Area 5:  Supportive Campus Environment 

Students perform better when their college is committed to their success and cultivates positive social relationships among different groups of 

people. 

 

The survey responses could be used in many college planning processes and, among other things, provide for an opportunity to understand our students, 

celebrate areas of success as well as identify and address areas requiring attention. 

 

VIII.  Survey Methodology 
 

The student engagement survey for the Macao Polytechnic Institute (MPI) was conducted in March 2019. The survey information was collected through 

self-administered questionnaires. The survey is based on the USA National Survey of Student Engagement (NSSE). The survey is administered to 

first-year undergraduate students and is designed to take around 25 minutes to complete. Questions relating to the five key areas of student engagement 

required an answer on a 4-point Likert scale [the ñneutralò response option was removed from the survey component to ensure answers that are either 

positive or negative rather than ambiguous]. The Cronbachôs alpha for this study was found to be 0.86, which suggested strong internal consistency. 

 

IX.  Survey Responses 
 

Out of 826 first-year students, who are studying their Bachelor degree at the Macao Polytechnic Institute (MPI), 650 participated in the survey; 

representing a response rate of 79%. 
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X. Distribution of Respondents 
 

School Programme Sub-Total Total 

School of Arts 

(ESA) 

Design 27 

64 Music 18 

Visual Art 19 

School of Public Administration 

(ESAP) 

Computing 57 

161 
Public Administration 36 

Social Work 51 

Sino-Lusophone Trade Relations 17 

School of Business 

(ESCE) 

Accounting 18 

116 

Marketing 21 

E-Commerce 19 

Management 21 

Gaming and Recreation Management 37 

School of Physical Education and Sports 

(ESEFD) 
Physical Education 35 35 

School of Languages and Translation 

(ESLT) 

Chinese-English Translation and Interpretation 52 

171 
Chin-Port / Port-Chin Translation and Interpretation 62 

International Chinese Language Education 39 

Portuguese Language 18 

School of Health Sciences 

(ESS) 

Medical Laboratory Technology 21 

103 
Pharmacy Technology 21 

Nursing 43 

Speech-Language Therapy 18 

   650 

 

A grand total of 650 first-year students, from 6 schools and 21 programmes of MPI, participated in this Student Engagement Survey. 
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XI.   Area 1: Level of Academic Challenge 

 
Challenging intellectual and creative work is central to student learning and collegiate quality. 

Higher education institutes promote high level of student achievement by emphasizing the 

importance of academic effort and setting high expectations for student performance. 
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Level of Academic Challenge ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #1:  Significant amounts of time spent preparing for class (studying, reading, writing, doing homework 
or lab work, rehearsing, etc. related to academic programme) 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 7 26% 8 30% 11 41% 

Music 18 0 0% 3 17% 9 50% 6 33% 

Visual Art 19 2 11% 7 37% 4 21% 6 32% 

ESAP 

Computing 57 2 4% 27 47% 22 39% 6 11% 

Public Administration 36 5 14% 20 56% 6 17% 5 14% 

Social Work 51 0 0% 19 37% 24 47% 8 16% 

Sino-Lusophone Trade Relations 17 0 0% 7 41% 9 53% 1 6% 

ESCE 

Accounting 18 2 11% 11 61% 2 11% 3 17% 

Marketing 21 4 19% 14 67% 3 14% 0 0% 

E-Commerce 19 1 5% 18 95% 0 0% 0 0% 

Management 21 0 0% 14 67% 5 24% 2 10% 

Gaming and Recreation Management 37 3 8% 25 68% 8 22% 1 3% 

ESEFD Physical Education 35 7 20% 25 71% 2 6% 1 3% 

ESLT 

Chinese-English Translation and Interpretation 52 0 0% 26 50% 18 35% 8 15% 

Chin-Port / Port-Chin Translation and Interpretation 62 6 10% 27 44% 19 31% 10 16% 

International Chinese Language Education 39 1 3% 13 33% 11 28% 14 36% 

Portuguese Language 18 0 0% 6 33% 9 50% 3 17% 

ESS 

Medical Laboratory Technology 21 1 5% 10 48% 7 33% 3 14% 

Pharmacy Technology 21 1 5% 15 71% 3 14% 2 10% 

Nursing 43 2 5% 19 44% 17 40% 5 12% 

Speech-Language Therapy 18 0 0% 11 61% 5 28% 2 11% 

 Total 650 38 6% 324 50% 191 29% 97 15% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Level of Academic Challenge ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #2:  Coursework emphasises synthesising and organising ideas, information, or experiences into new, more complex 
interpretations and relations 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 14 52% 10 37% 2 7% 

Music 18 0 0% 3 17% 10 56% 5 28% 

Visual Art 19 0 0% 10 53% 5 26% 4 21% 

ESAP 

Computing 57 2 4% 28 49% 20 35% 7 12% 

Public Administration 36 4 11% 19 53% 9 25% 4 11% 

Social Work 51 0 0% 23 45% 22 43% 6 12% 

Sino-Lusophone Trade Relations 17 1 6% 6 35% 9 53% 1 6% 

ESCE 

Accounting 18 0 0% 10 56% 6 33% 2 11% 

Marketing 21 1 5% 15 71% 3 14% 2 10% 

E-Commerce 19 1 5% 9 47% 8 42% 1 5% 

Management 21 0 0% 12 57% 7 33% 2 10% 

Gaming and Recreation Management 37 0 0% 22 60% 15 41% 0 0% 

ESEFD Physical Education 35 4 11% 22 63% 8 23% 1 3% 

ESLT 

Chinese-English Translation and Interpretation 52 1 2% 27 52% 23 44% 1 2% 

Chin-Port / Port-Chin Translation and Interpretation 62 3 5% 33 53% 20 32% 6 10% 

International Chinese Language Education 39 1 3% 16 41% 15 39% 7 18% 

Portuguese Language 18 2 11% 2 11% 10 56% 4 22% 

ESS 

Medical Laboratory Technology 21 1 5% 7 33% 12 57% 1 5% 

Pharmacy Technology 21 1 5% 12 57% 8 38% 0 0% 

Nursing 43 2 5% 26 61% 14 33% 1 2% 

Speech-Language Therapy 18 3 17% 5 28% 8 44% 2 11% 

 Total 650 28 4% 321 49% 242 37% 59 9% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Level of Academic Challenge ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #3:  Coursework emphasises applying theories or concepts to practical problems or in new situations 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 2 7% 12 44% 11 41% 2 7% 

Music 18 0 0% 2 11% 9 50% 7 39% 

Visual Art 19 0 0% 6 32% 8 42% 5 26% 

ESAP 

Computing 57 2 4% 28 49% 21 37% 6 11% 

Public Administration 36 3 8% 18 50% 11 31% 4 11% 

Social Work 51 0 0% 21 41% 26 51% 4 8% 

Sino-Lusophone Trade Relations 17 0 0% 10 59% 5 29% 2 12% 

ESCE 

Accounting 18 0 0% 12 67% 4 22% 2 11% 

Marketing 21 0 0% 16 76% 3 14% 2 10% 

E-Commerce 19 1 5% 8 42% 9 47% 1 5% 

Management 21 3 14% 8 38% 8 38% 2 10% 

Gaming and Recreation Management 37 0 0% 16 43% 19 51% 2 5% 

ESEFD Physical Education 35 3 9% 20 57% 12 34% 0 0% 

ESLT 

Chinese-English Translation and Interpretation 52 0 0% 26 50% 25 48% 1 2% 

Chin-Port / Port-Chin Translation and Interpretation 62 5 8% 22 36% 27 44% 8 13% 

International Chinese Language Education 39 3 8% 20 51% 10 26% 6 15% 

Portuguese Language 18 1 6% 3 17% 8 44% 6 33% 

ESS 

Medical Laboratory Technology 21 0 0% 8 38% 8 38% 5 24% 

Pharmacy Technology 21 1 5% 8 38% 9 43% 3 14% 

Nursing 43 3 7% 14 33% 23 54% 3 7% 

Speech-Language Therapy 18 1 6% 8 44% 8 44% 1 6% 

 Total 650 28 4% 286 44% 264 41% 72 11% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Level of Academic Challenge ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #4:  Exams challenged you to do your best work 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 2 7% 6 22% 14 52% 5 19% 

Music 18 0 0% 3 17% 7 39% 8 44% 

Visual Art 19 0 0% 1 5% 13 68% 5 26% 

ESAP 

Computing 57 3 5% 16 28% 20 35% 18 32% 

Public Administration 36 0 0% 7 19% 15 42% 14 39% 

Social Work 51 0 0% 6 12% 28 55% 17 33% 

Sino-Lusophone Trade Relations 17 0 0% 1 6% 13 77% 3 18% 

ESCE 

Accounting 18 0 0% 4 22% 8 44% 6 33% 

Marketing 21 0 0% 8 38% 8 38% 5 24% 

E-Commerce 19 1 5% 6 32% 7 37% 5 26% 

Management 21 0 0% 2 10% 14 67% 5 24% 

Gaming and Recreation Management 37 1 3% 5 14% 24 65% 7 19% 

ESEFD Physical Education 35 0 0% 15 43% 10 29% 10 29% 

ESLT 

Chinese-English Translation and Interpretation 52 1 2% 10 19% 25 48% 16 31% 

Chin-Port / Port-Chin Translation and Interpretation 62 2 3% 7 11% 30 48% 23 37% 

International Chinese Language Education 39 0 0% 7 18% 19 49% 13 33% 

Portuguese Language 18 0 0% 1 6% 12 67% 5 28% 

ESS 

Medical Laboratory Technology 21 1 5% 4 19% 12 57% 4 19% 

Pharmacy Technology 21 1 5% 4 19% 10 48% 6 29% 

Nursing 43 0 0% 9 21% 20 47% 14 33% 

Speech-Language Therapy 18 0 0% 3 17% 6 33% 9 50% 

 Total 650 12 2% 125 19% 315 49% 198 31% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Level of Academic Challenge ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #5:  Worked harder than you thought you could to meet an instructorôs standards or expectations 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 0 0% 6 22% 15 56% 6 22% 

Music 18 0 0% 6 33% 5 28% 7 39% 

Visual Art 19 0 0% 5 26% 10 53% 4 21% 

ESAP 

Computing 57 8 14% 24 42% 20 35% 5 9% 

Public Administration 36 2 6% 16 44% 15 42% 3 8% 

Social Work 51 0 0% 21 41% 18 35% 12 24% 

Sino-Lusophone Trade Relations 17 1 6% 3 18% 10 59% 3 18% 

ESCE 

Accounting 18 1 6% 10 56% 2 11% 5 28% 

Marketing 21 1 5% 12 57% 4 19% 4 19% 

E-Commerce 19 2 11% 9 47% 7 37% 1 5% 

Management 21 1 5% 11 52% 7 33% 2 10% 

Gaming and Recreation Management 37 4 11% 17 46% 12 32% 4 11% 

ESEFD Physical Education 35 4 11% 20 57% 6 17% 5 14% 

ESLT 

Chinese-English Translation and Interpretation 52 0 0% 19 37% 21 40% 12 23% 

Chin-Port / Port-Chin Translation and Interpretation 62 1 2% 22 36% 32 52% 7 11% 

International Chinese Language Education 39 0 0% 14 36% 13 33% 12 31% 

Portuguese Language 18 0 0% 5 28% 9 50% 4 22% 

ESS 

Medical Laboratory Technology 21 0 0% 12 57% 9 43% 0 0% 

Pharmacy Technology 21 2 10% 7 33% 8 38% 4 19% 

Nursing 43 4 9% 25 58% 11 26% 3 7% 

Speech-Language Therapy 18 0 0% 10 56% 4 22% 4 22% 

 Total 650 31 5% 274 42% 238 37% 107 17% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Level of Academic Challenge ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #6:  Found a course so interesting that you did more work than was required 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 0 0% 12 44% 10 37% 5 19% 

Music 18 0 0% 6 33% 10 56% 2 11% 

Visual Art 19 0 0% 6 32% 9 47% 4 21% 

ESAP 

Computing 57 8 14% 21 37% 22 39% 6 11% 

Public Administration 36 2 6% 18 50% 11 31% 5 14% 

Social Work 51 1 2% 24 47% 12 24% 14 28% 

Sino-Lusophone Trade Relations 17 3 18% 10 59% 3 18% 1 6% 

ESCE 

Accounting 18 0 0% 10 56% 4 22% 4 22% 

Marketing 21 3 14% 11 52% 6 29% 1 5% 

E-Commerce 19 0 0% 9 47% 8 42% 2 11% 

Management 21 2 10% 13 62% 3 14% 3 14% 

Gaming and Recreation Management 37 4 11% 20 54% 11 30% 2 5% 

ESEFD Physical Education 35 2 6% 17 49% 10 29% 6 17% 

ESLT 

Chinese-English Translation and Interpretation 52 2 4% 21 40% 23 44% 6 12% 

Chin-Port / Port-Chin Translation and Interpretation 62 7 11% 25 40% 17 27% 13 21% 

International Chinese Language Education 39 5 13% 13 33% 9 23% 12 31% 

Portuguese Language 18 2 11% 10 56% 3 17% 3 17% 

ESS 

Medical Laboratory Technology 21 2 10% 11 52% 7 33% 1 5% 

Pharmacy Technology 21 2 10% 11 52% 5 24% 3 14% 

Nursing 43 5 12% 20 47% 14 33% 4 9% 

Speech-Language Therapy 18 1 6% 6 33% 9 50% 2 11% 

 Total 650 51 8% 294 45% 206 32% 99 15% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Level of Academic Challenge ï Entire Institute  
 

 

 
 

 

Over three-quarters (80%) of the first-year students indicate that the examinations often or very often challenge them to do their best work. 

 

 

0% 20% 40% 60% 80% 100% 

Significant amounts of time spent preparing for class (studying, reading, writing, doing 
homework or lab work, rehearsing, etc. related to academic programme) 

Coursework emphasises synthesising and organising ideas, information, or experiences 
into new, more complex interpretations and relations 

Coursework emphasises applying theories or concepts to practical problems or in new 
situations 

Exams challenged you to do your best work 

Worked harder than you thought you could to meet an instructorôs standards or 
expectations 

Found a course so interesting that you did more work than was required 

44% 

46% 

52% 

80% 

54% 

47% 

% Frequently or Often 

Overall 
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XII.   Area 2: Active and Collaborative Learning 

 
Students learn more when they are intensely involved in their education and asked to think 

about what they are learning in different settings. Collaborating with others in solving 

problems or mastering difficult materials prepares students for the messy, unscripted 

problems that they may encounter daily during and after their academic life in higher 

education. 
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Active and Collaborative Learning ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #1:  Completed assignments or readings on time 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 0 0% 0 0% 11 41% 16 59% 

Music 18 0 0% 2 11% 6 33% 10 56% 

Visual Art 19 0 0% 4 21% 6 32% 9 47% 

ESAP 

Computing 57 1 2% 9 16% 20 35% 27 47% 

Public Administration 36 0 0% 4 11% 15 42% 17 47% 

Social Work 51 0 0% 6 12% 25 49% 20 39% 

Sino-Lusophone Trade Relations 17 0 0% 2 12% 6 35% 9 53% 

ESCE 

Accounting 18 0 0% 3 17% 5 28% 10 56% 

Marketing 21 0 0% 6 29% 6 29% 9 43% 

E-Commerce 19 0 0% 2 11% 8 42% 9 47% 

Management 21 0 0% 5 24% 11 52% 5 24% 

Gaming and Recreation Management 37 1 3% 4 11% 11 30% 21 57% 

ESEFD Physical Education 35 2 6% 15 43% 15 43% 3 9% 

ESLT 

Chinese-English Translation and Interpretation 52 0 0% 2 4% 25 48% 25 48% 

Chin-Port / Port-Chin Translation and Interpretation 62 0 0% 14 23% 30 48% 18 29% 

International Chinese Language Education 39 1 3% 5 13% 12 31% 21 54% 

Portuguese Language 18 0 0% 1 6% 8 44% 9 50% 

ESS 

Medical Laboratory Technology 21 0 0% 4 19% 14 67% 3 14% 

Pharmacy Technology 21 0 0% 1 5% 11 52% 9 43% 

Nursing 43 0 0% 6 14% 23 54% 14 33% 

Speech-Language Therapy 18 1 6% 0 0% 13 72% 4 22% 

 Total 650 6 1% 95 15% 281 43% 268 41% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Active and Collaborative Learning ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #2:  Asked questions in class or contributed to a class discussion 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 0 0% 19 70% 6 22% 2 7% 

Music 18 0 0% 9 50% 5 28% 4 22% 

Visual Art 19 1 5% 9 47% 5 26% 4 21% 

ESAP 

Computing 57 7 12% 36 63% 9 16% 5 9% 

Public Administration 36 3 8% 16 44% 11 31% 6 17% 

Social Work 51 0 0% 29 57% 13 26% 9 18% 

Sino-Lusophone Trade Relations 17 0 0% 4 24% 8 47% 5 29% 

ESCE 

Accounting 18 0 0% 13 72% 1 6% 4 22% 

Marketing 21 1 5% 14 67% 4 19% 2 10% 

E-Commerce 19 0 0% 10 53% 6 32% 3 16% 

Management 21 3 14% 13 62% 4 19% 1 5% 

Gaming and Recreation Management 37 3 8% 20 54% 13 35% 1 3% 

ESEFD Physical Education 35 3 9% 20 57% 12 34% 0  

ESLT 

Chinese-English Translation and Interpretation 52 0 0% 22 42% 22 42% 8 15% 

Chin-Port / Port-Chin Translation and Interpretation 62 1 2% 25 40% 25 40% 11 18% 

International Chinese Language Education 39 0 0% 14 36% 9 23% 16 41% 

Portuguese Language 18 0 0% 9 50% 5 28% 4 22% 

ESS 

Medical Laboratory Technology 21 2 10% 15 71% 4 19% 0 0% 

Pharmacy Technology 21 2 10% 16 76% 2 10% 1 5% 

Nursing 43 3 7% 27 63% 11 26% 2 5% 

Speech-Language Therapy 18 0 0% 13 72% 4 22% 1 6% 

 Total 650 29 5% 353 54% 179 28% 89 14% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Active and Collaborative Learning ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #3:  Worked with classmates on projects / classwork during class 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 0 0% 4 15% 12 44% 11 41% 

Music 18 0 0% 2 11% 8 44% 8 44% 

Visual Art 19 0 0% 8 42% 6 32% 5 26% 

ESAP 

Computing 57 5 9% 22 39% 24 42% 6 11% 

Public Administration 36 0 0% 4 11% 24 67% 8 22% 

Social Work 51 0 0% 5 10% 28 55% 18 35% 

Sino-Lusophone Trade Relations 17 0 0% 1 6% 7 41% 9 53% 

ESCE 

Accounting 18 0 0% 3 17% 9 50% 6 33% 

Marketing 21 1 5% 8 38% 10 48% 2 10% 

E-Commerce 19 0 0% 9 47% 5 26% 5 26% 

Management 21 1 5% 10 48% 7 33% 3 14% 

Gaming and Recreation Management 37 1 3% 21 57% 14 38% 1 3% 

ESEFD Physical Education 35 1 3% 18 51% 14 40% 2 6% 

ESLT 

Chinese-English Translation and Interpretation 52 1 2% 12 23% 29 56% 10 19% 

Chin-Port / Port-Chin Translation and Interpretation 62 4 7% 21 34% 30 48% 7 11% 

International Chinese Language Education 39 0 0% 8 21% 14 36% 17 44% 

Portuguese Language 18 0 0% 2 11% 9 50% 7 39% 

ESS 

Medical Laboratory Technology 21 1 5% 5 24% 13 62% 2 10% 

Pharmacy Technology 21 0 0% 5 24% 9 43% 7 33% 

Nursing 43 0 0% 10 23% 26 61% 7 16% 

Speech-Language Therapy 18 0 0% 9 50% 8 44% 1 6% 

 Total 650 15 2% 187 29% 306 47% 142 22% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Active and Collaborative Learning ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #4:  Worked with classmates on projects / assignments outside of class 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 0 0% 8 30% 9 33% 10 37% 

Music 18 0 0% 7 39% 5 28% 6 33% 

Visual Art 19 1 5% 9 47% 4 21% 5 26% 

ESAP 

Computing 57 3 5% 30 53% 20 35% 4 7% 

Public Administration 36 3 8% 12 33% 16 44% 5 14% 

Social Work 51 1 2% 7 14% 24 47% 19 37% 

Sino-Lusophone Trade Relations 17 0 0% 4 24% 8 47% 5 29% 

ESCE 

Accounting 18 0 0% 7 39% 8 44% 3 17% 

Marketing 21 2 10% 8 38% 7 33% 4 19% 

E-Commerce 19 1 5% 5 26% 8 42% 5 26% 

Management 21 2 10% 12 57% 4 19% 3 14% 

Gaming and Recreation Management 37 2 5% 25 68% 7 19% 3 8% 

ESEFD Physical Education 35 2 6% 18 51% 14 40% 1 3% 

ESLT 

Chinese-English Translation and Interpretation 52 2 4% 23 44% 20 39% 7 14% 

Chin-Port / Port-Chin Translation and Interpretation 62 13 21% 28 45% 17 27% 4 7% 

International Chinese Language Education 39 1 3% 16 41% 11 28% 11 28% 

Portuguese Language 18 0 0% 6 33% 7 39% 5 28% 

ESS 

Medical Laboratory Technology 21 2 10% 2 10% 15 71% 2 10% 

Pharmacy Technology 21 2 10% 5 24% 6 29% 8 38% 

Nursing 43 2 5% 8 19% 28 65% 5 12% 

Speech-Language Therapy 18 1 6% 10 56% 6 33% 1 6% 

 Total 650 40 6% 250 39% 244 38% 116 18% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Active and Collaborative Learning ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #5:  Discussed ideas from your readings or classes with others outside of class (students, family members, etc.) 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 13 48% 10 37% 3 11% 

Music 18 1 6% 6 33% 7 39% 4 22% 

Visual Art 19 0 0% 10 53% 5 26% 4 21% 

ESAP 

Computing 57 11 19% 24 42% 15 26% 7 12% 

Public Administration 36 8 22% 10 28% 11 31% 7 19% 

Social Work 51 2 4% 27 53% 13 26% 9 18% 

Sino-Lusophone Trade Relations 17 2 12% 7 41% 7 41% 1 6% 

ESCE 

Accounting 18 4 22% 7 39% 3 17% 4 22% 

Marketing 21 6 29% 9 43% 5 24% 1 5% 

E-Commerce 19 0 0% 10 53% 7 37% 2 11% 

Management 21 5 24% 11 52% 3 14% 2 10% 

Gaming and Recreation Management 37 9 24% 17 46% 9 24% 2 5% 

ESEFD Physical Education 35 10 29% 20 57% 4 11% 1 3% 

ESLT 

Chinese-English Translation and Interpretation 52 1 2% 28 54% 17 33% 6 12% 

Chin-Port / Port-Chin Translation and Interpretation 62 10 16% 31 50% 17 27% 4 7% 

International Chinese Language Education 39 5 13% 14 36% 5 13% 15 39% 

Portuguese Language 18 1 6% 8 44% 3 17% 6 33% 

ESS 

Medical Laboratory Technology 21 5 24% 8 38% 8 38% 0 0% 

Pharmacy Technology 21 3 14% 8 38% 8 38% 2 10% 

Nursing 43 7 16% 18 42% 17 40% 1 2% 

Speech-Language Therapy 18 0 0% 10 56% 8 44% 0 0% 

 Total 650 91 14% 296 46% 182 28% 81 13% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Active and Collaborative Learning ï Entire Institute  
 

 

 
 

 

Over four-fifths (84%) of the first-year students indicate that they often or very often complete assignments or readings on time. 
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XIII.   Area 3: Student-Faculty Interaction 

 
Students learn firsthand how experts think about and solve practical problems by interacting 

with faculty members inside and outside the classroom. As a result, their teachers become role 

models, mentors, and guides for continuous, life-long learning. 
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Student-Faculty Interaction ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #1:  Felt instructors cared about your academic success 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 4 15% 14 52% 8 30% 1 4% 

Music 18 1 6% 3 17% 9 50% 5 28% 

Visual Art 19 1 5% 7 37% 10 53% 1 5% 

ESAP 

Computing 57 3 5% 32 56% 17 30% 5 9% 

Public Administration 36 5 14% 18 50% 9 25% 4 11% 

Social Work 51 2 4% 37 73% 11 22% 1 2% 

Sino-Lusophone Trade Relations 17 0 0% 5 29% 8 47% 4 24% 

ESCE 

Accounting 18 2 11% 8 44% 3 17% 5 28% 

Marketing 21 1 5% 10 48% 8 38% 2 10% 

E-Commerce 19 0 0% 10 53% 7 37% 2 11% 

Management 21 2 10% 8 38% 9 43% 2 10% 

Gaming and Recreation Management 37 11 30% 11 30% 14 38% 1 3% 

ESEFD Physical Education 35 5 14% 20 57% 8 23% 2 6% 

ESLT 

Chinese-English Translation and Interpretation 52 3 6% 27 52% 18 35% 4 8% 

Chin-Port / Port-Chin Translation and Interpretation 62 3 5% 25 40% 18 29% 16 26% 

International Chinese Language Education 39 1 3% 8 21% 14 36% 16 41% 

Portuguese Language 18 0 0% 5 28% 7 39% 6 33% 

ESS 

Medical Laboratory Technology 21 1 5% 12 57% 8 38% 0 0% 

Pharmacy Technology 21 1 5% 11 52% 7 33% 2 10% 

Nursing 43 7 16% 23 54% 13 30% 0 0% 

Speech-Language Therapy 18 0 0% 14 78% 4 22% 0 0% 

 Total 650 53 8% 308 47% 210 32% 79 12% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Student-Faculty Interaction ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #2:  Discussed grades or assignments with an instructor 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 2 7% 17 63% 6 22% 2 7% 

Music 18 0 0% 10 56% 5 28% 3 17% 

Visual Art 19 2 11% 4 21% 8 42% 5 26% 

ESAP 

Computing 57 10 18% 36 63% 10 18% 1 2% 

Public Administration 36 11 31% 18 50% 6 17% 1 3% 

Social Work 51 4 8% 33 65% 10 20% 4 8% 

Sino-Lusophone Trade Relations 17 0 0% 10 59% 6 35% 1 6% 

ESCE 

Accounting 18 3 17% 10 56% 2 11% 3 17% 

Marketing 21 5 24% 13 62% 1 5% 2 10% 

E-Commerce 19 1 5% 14 74% 3 16% 1 5% 

Management 21 1 5% 14 67% 5 24% 1 5% 

Gaming and Recreation Management 37 7 19% 23 62% 7 19% 0 0% 

ESEFD Physical Education 35 10 29% 17 49% 7 20% 1 3% 

ESLT 

Chinese-English Translation and Interpretation 52 5 10% 28 54% 16 31% 3 6% 

Chin-Port / Port-Chin Translation and Interpretation 62 2 3% 38 61% 12 19% 10 16% 

International Chinese Language Education 39 4 10% 18 46% 12 31% 5 13% 

Portuguese Language 18 0 0% 10 56% 3 17% 5 28% 

ESS 

Medical Laboratory Technology 21 4 19% 14 67% 3 14% 0 0% 

Pharmacy Technology 21 2 10% 14 67% 4 19% 1 5% 

Nursing 43 12 28% 21 49% 10 23% 0 0% 

Speech-Language Therapy 18 1 6% 15 83% 2 11% 0 0% 

 Total 650 86 13% 377 58% 138 21% 49 8% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 

 

 



Page 25 of 53  MPI Year 1 Student Engagement Report 2019 

Student-Faculty Interaction ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #3:  Talked about career plans with a faculty member or advisor 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 13 48% 10 37% 3 11% 1 4% 

Music 18 5 28% 7 39% 3 17% 3 17% 

Visual Art 19 7 37% 7 37% 5 26% 0 0% 

ESAP 

Computing 57 28 49% 25 44% 4 7% 0 0% 

Public Administration 36 18 50% 11 31% 4 11% 3 8% 

Social Work 51 17 33% 30 59% 4 8% 0 0% 

Sino-Lusophone Trade Relations 17 7 41% 10 59% 0 0% 0 0% 

ESCE 

Accounting 18 7 39% 9 50% 0 0% 2 11% 

Marketing 21 9 43% 10 48% 0 0% 2 10% 

E-Commerce 19 5 26% 11 58% 3 16% 0 0% 

Management 21 10 48% 9 43% 1 5% 1 5% 

Gaming and Recreation Management 37 17 46% 13 35% 7 19% 0 0% 

ESEFD Physical Education 35 14 40% 17 49% 4 11% 0 0% 

ESLT 

Chinese-English Translation and Interpretation 52 24 46% 19 37% 7 14% 2 4% 

Chin-Port / Port-Chin Translation and Interpretation 62 31 50% 20 32% 6 10% 5 8% 

International Chinese Language Education 39 15 39% 15 39% 5 13% 4 10% 

Portuguese Language 18 4 22% 8 44% 3 17% 3 17% 

ESS 

Medical Laboratory Technology 21 6 29% 12 57% 3 14% 0 0% 

Pharmacy Technology 21 6 29% 11 52% 3 14% 1 5% 

Nursing 43 13 30% 24 56% 6 14% 0 0% 

Speech-Language Therapy 18 2 11% 15 83% 1 6% 0 0% 

 Total 650 258 40% 293 45% 72 11% 27 4% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Student-Faculty Interaction ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #4:  Discussed ideas from your readings or classes with faculty members outside of class 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 12 44% 13 48% 1 4% 1 4% 

Music 18 4 22% 11 61% 3 17% 0 0% 

Visual Art 19 5 26% 8 42% 6 32% 0 0% 

ESAP 

Computing 57 33 58% 18 32% 5 9% 1 2% 

Public Administration 36 13 36% 16 44% 6 17% 1 3% 

Social Work 51 21 41% 23 45% 7 14% 0 0% 

Sino-Lusophone Trade Relations 17 5 29% 9 53% 3 18% 0 0% 

ESCE 

Accounting 18 7 39% 9 50% 1 6% 1 6% 

Marketing 21 9 43% 9 43% 1 5% 2 10% 

E-Commerce 19 4 21% 13 68% 2 11% 0 0% 

Management 21 9 43% 8 38% 3 14% 1 5% 

Gaming and Recreation Management 37 19 51% 13 35% 4 11% 1 3% 

ESEFD Physical Education 35 20 57% 11 31% 3 9% 1 3% 

ESLT 

Chinese-English Translation and Interpretation 52 13 25% 27 52% 10 19% 2 4% 

Chin-Port / Port-Chin Translation and Interpretation 62 29 47% 22 36% 6 10% 5 8% 

International Chinese Language Education 39 8 21% 13 33% 8 21% 10 26% 

Portuguese Language 18 4 22% 7 39% 4 22% 3 17% 

ESS 

Medical Laboratory Technology 21 9 43% 10 48% 2 10% 0 0% 

Pharmacy Technology 21 3 14% 12 57% 5 24% 1 5% 

Nursing 43 13 30% 20 47% 10 23% 0 0% 

Speech-Language Therapy 18 5 28% 13 72% 0 0% 0 0% 

 Total 650 245 38% 285 44% 90 14% 30 5% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Student-Faculty Interaction ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how often are you encountered with the following activities? 

Activity #5:  Received prompt written or oral feedback from instructors on your academic work 

Never Sometimes Often Very Often 

Count % Count % Count % Count % 

ESA 

Design 27 3 11% 14 52% 8 30% 2 7% 

Music 18 0 0% 6 33% 6 33% 6 33% 

Visual Art 19 0 0% 7 37% 9 47% 3 16% 

ESAP 

Computing 57 14 25% 21 37% 18 32% 4 7% 

Public Administration 36 10 28% 16 44% 7 19% 3 8% 

Social Work 51 7 14% 33 65% 10 20% 1 2% 

Sino-Lusophone Trade Relations 17 0 0% 3 18% 10 59% 4 24% 

ESCE 

Accounting 18 2 11% 10 56% 3 17% 3 17% 

Marketing 21 6 29% 8 38% 5 24% 2 10% 

E-Commerce 19 2 11% 12 63% 3 16% 2 11% 

Management 21 6 29% 9 43% 5 24% 1 5% 

Gaming and Recreation Management 37 18 49% 16 43% 2 5% 1 3% 

ESEFD Physical Education 35 11 31% 19 54% 5 14% 0 0% 

ESLT 

Chinese-English Translation and Interpretation 52 1 2% 25 48% 24 46% 2 4% 

Chin-Port / Port-Chin Translation and Interpretation 62 7 11% 27 44% 17 27% 11 18% 

International Chinese Language Education 39 2 5% 11 28% 16 41% 10 26% 

Portuguese Language 18 0 0% 4 22% 8 44% 6 33% 

ESS 

Medical Laboratory Technology 21 3 14% 16 76% 2 10% 0 0% 

Pharmacy Technology 21 2 10% 11 52% 8 38% 0 0% 

Nursing 43 10 23% 19 44% 14 33% 0 0% 

Speech-Language Therapy 18 6 33% 10 56% 2 11% 0 0% 

 Total 650 110 17% 297 46% 182 28% 61 9% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñOftenò or ñVery Oftenò. ) 
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Student-Faculty Interaction ï Entire Institute  
 

 

 
 

 

Over two-fifths (44%) of the first-year students indicate that they often or very often feel their instructors care about their academic success. 
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XIV.   Area 4: Enriching Educational Experiences 

 
Complementary learning opportunities enhance academic programmes. Diversity experiences 

teach students valuable things about themselves and others. Technology facilitates 

collaboration between peers and instructors. 
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Enriching Educational Experiences ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how satisfied are you with the following activities? 

Activity #1:  The amount of knowledge that I have learned 

Very Dissatisfied Dissatisfied Satisfied Very Satisfied 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 8 30% 16 59% 2 7% 

Music 18 0 0% 0 0% 14 78% 4 22% 

Visual Art 19 0 0% 1 5% 17 90% 1 5% 

ESAP 

Computing 57 2 4% 8 14% 40 70% 7 12% 

Public Administration 36 0 0% 4 11% 27 75% 5 14% 

Social Work 51 0 0% 2 4% 43 84% 6 12% 

Sino-Lusophone Trade Relations 17 0 0% 3 18% 11 65% 3 18% 

ESCE 

Accounting 18 0 0% 3 17% 14 78% 1 6% 

Marketing 21 1 5% 5 24% 12 57% 3 14% 

E-Commerce 19 0 0% 1 5% 18 95% 0 0% 

Management 21 0 0% 1 5% 17 81% 3 14% 

Gaming and Recreation Management 37 0 0% 6 16% 27 73% 4 11% 

ESEFD Physical Education 35 1 3% 14 40% 18 51% 2 6% 

ESLT 

Chinese-English Translation and Interpretation 52 1 2% 9 17% 37 71% 5 10% 

Chin-Port / Port-Chin Translation and Interpretation 62 0 0% 5 8% 44 71% 13 21% 

International Chinese Language Education 39 2 5% 9 23% 21 54% 7 18% 

Portuguese Language 18 0 0% 0 0% 11 61% 7 39% 

ESS 

Medical Laboratory Technology 21 0 0% 3 14% 18 86% 0 0% 

Pharmacy Technology 21 1 5% 2 10% 18 86% 0 0% 

Nursing 43 2 5% 9 21% 31 72% 1 2% 

Speech-Language Therapy 18 0 0% 3 17% 15 83% 0 0% 

 Total 650 11 2% 96 15% 469 72% 74 11% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñSatisfiedò or ñVery Satisfiedò. ) 
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Enriching Educational Experiences ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how satisfied are you with the following activities? 

Activity #2:  The quality of course content and teaching 

Very Dissatisfied Dissatisfied Satisfied Very Satisfied 

Count % Count % Count % Count % 

ESA 

Design 27 2 7% 6 22% 16 59% 3 11% 

Music 18 0 0% 0 0% 11 61% 7 39% 

Visual Art 19 0 0% 0 0% 18 95% 1 5% 

ESAP 

Computing 57 1 2% 5 9% 37 65% 14 25% 

Public Administration 36 0 0% 5 14% 23 64% 8 22% 

Social Work 51 0 0% 8 16% 38 75% 5 10% 

Sino-Lusophone Trade Relations 17 0 0% 2 12% 11 65% 4 24% 

ESCE 

Accounting 18 0 0% 3 17% 15 83% 0 0% 

Marketing 21 1 5% 4 19% 13 62% 3 14% 

E-Commerce 19 0 0% 1 5% 18 95% 0 0% 

Management 21 0 0% 0 0% 18 86% 3 14% 

Gaming and Recreation Management 37 0 0% 4 11% 27 73% 6 16% 

ESEFD Physical Education 35 1 3% 12 34% 19 54% 3 9% 

ESLT 

Chinese-English Translation and Interpretation 52 0 0% 7 14% 40 77% 5 10% 

Chin-Port / Port-Chin Translation and Interpretation 62 0 0% 2 3% 45 73% 15 24% 

International Chinese Language Education 39 0 0% 4 10% 25 64% 10 26% 

Portuguese Language 18 0 0% 1 6% 9 50% 8 44% 

ESS 

Medical Laboratory Technology 21 0 0% 2 10% 18 86% 1 5% 

Pharmacy Technology 21 0 0% 3 14% 16 76% 2 10% 

Nursing 43 2 5% 8 19% 31 72% 2 5% 

Speech-Language Therapy 18 0 0% 3 17% 15 83% 0 0% 

 Total 650 7 1% 80 12% 463 71% 100 15% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñSatisfiedò or ñVery Satisfiedò. ) 
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Enriching Educational Experiences ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how satisfied are you with the following activities? 

Activity #3:  The availability of courses I need 

Very Dissatisfied Dissatisfied Satisfied Very Satisfied 

Count % Count % Count % Count % 

ESA 

Design 27 0 0% 8 30% 16 59% 3 11% 

Music 18 0 0% 2 11% 8 44% 8 44% 

Visual Art 19 0 0% 0 0% 19 100% 0 0% 

ESAP 

Computing 57 2 4% 11 19% 33 58% 11 19% 

Public Administration 36 0 0% 5 14% 25 69% 6 17% 

Social Work 51 0 0% 12 24% 38 75% 1 2% 

Sino-Lusophone Trade Relations 17 0 0% 2 12% 11 65% 4 24% 

ESCE 

Accounting 18 0 0% 2 11% 11 61% 5 28% 

Marketing 21 1 5% 5 24% 12 57% 3 14% 

E-Commerce 19 0 0% 2 11% 16 84% 1 5% 

Management 21 0 0% 3 14% 12 57% 6 29% 

Gaming and Recreation Management 37 0 0% 4 11% 28 76% 5 14% 

ESEFD Physical Education 35 0 0% 12 34% 18 51% 5 14% 

ESLT 

Chinese-English Translation and Interpretation 52 1 2% 7 14% 33 64% 11 21% 

Chin-Port / Port-Chin Translation and Interpretation 62 0 0% 8 13% 42 68% 12 19% 

International Chinese Language Education 39 1 3% 10 26% 18 46% 10 26% 

Portuguese Language 18 0 0% 1 6% 11 61% 6 33% 

ESS 

Medical Laboratory Technology 21 0 0% 0 0% 19 91% 2 10% 

Pharmacy Technology 21 1 5% 2 10% 14 67% 4 19% 

Nursing 43 1 2% 6 14% 31 72% 5 12% 

Speech-Language Therapy 18 0 0% 2 11% 12 67% 4 22% 

 Total 650 7 1% 104 16% 427 66% 112 17% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñSatisfiedò or ñVery Satisfiedò. ) 
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Enriching Educational Experiences ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how satisfied are you with the following activities? 

Activity #4:  Participating in extra-curricular activities (school clubs, student union, sports, etc.) 

Very Dissatisfied Dissatisfied Satisfied Very Satisfied 

Count % Count % Count % Count % 

ESA 

Design 27 8 30% 5 19% 12 44% 2 7% 

Music 18 3 17% 6 33% 7 39% 2 11% 

Visual Art 19 2 11% 6 32% 11 58% 0 0% 

ESAP 

Computing 57 12 21% 11 19% 30 53% 4 7% 

Public Administration 36 5 14% 14 39% 14 39% 3 8% 

Social Work 51 10 20% 19 37% 19 37% 3 6% 

Sino-Lusophone Trade Relations 17 0 0% 5 29% 8 47% 4 24% 

ESCE 

Accounting 18 1 6% 8 44% 7 39% 2 11% 

Marketing 21 4 19% 2 10% 12 57% 3 14% 

E-Commerce 19 1 5% 7 37% 9 47% 2 11% 

Management 21 0 0% 11 52% 8 38% 2 10% 

Gaming and Recreation Management 37 8 22% 14 38% 13 35% 2 5% 

ESEFD Physical Education 35 4 11% 10 29% 18 51% 3 9% 

ESLT 

Chinese-English Translation and Interpretation 52 7 14% 10 19% 26 50% 9 17% 

Chin-Port / Port-Chin Translation and Interpretation 62 13 21% 17 27% 25 40% 7 11% 

International Chinese Language Education 39 1 3% 10 26% 18 46% 10 26% 

Portuguese Language 18 1 6% 3 17% 9 50% 5 28% 

ESS 

Medical Laboratory Technology 21 3 14% 6 29% 11 52% 1 5% 

Pharmacy Technology 21 2 10% 8 38% 11 52% 0 0% 

Nursing 43 7 16% 12 28% 22 51% 2 5% 

Speech-Language Therapy 18 4 22% 4 22% 10 56% 0 0% 

 Total 650 96 15% 188 29% 300 46% 66 10% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñSatisfiedò or ñVery Satisfiedò. ) 
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Enriching Educational Experiences ï Among Programmes 
 

School Programme Count 

In your experiences at MPI during the current academic year, how satisfied are you with the following activities? 

Activity #5:  Using electronic technology to discuss or complete assignments 

Very Dissatisfied Dissatisfied Satisfied Very Satisfied 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 5 19% 18 67% 3 11% 

Music 18 0 0% 5 28% 10 56% 3 17% 

Visual Art 19 2 11% 3 16% 14 74% 0 0% 

ESAP 

Computing 57 1 2% 8 14% 33 58% 15 26% 

Public Administration 36 1 3% 5 14% 23 64% 7 19% 

Social Work 51 1 2% 15 29% 34 67% 1 2% 

Sino-Lusophone Trade Relations 17 0 0% 1 6% 11 65% 5 29% 

ESCE 

Accounting 18 1 6% 4 22% 13 72% 0 0% 

Marketing 21 1 5% 6 29% 12 57% 2 10% 

E-Commerce 19 0 0% 3 16% 14 74% 2 11% 

Management 21 1 5% 4 19% 12 57% 4 19% 

Gaming and Recreation Management 37 0 0% 11 30% 22 60% 4 11% 

ESEFD Physical Education 35 4 11% 12 34% 15 43% 4 11% 

ESLT 

Chinese-English Translation and Interpretation 52 0 0% 8 15% 37 71% 7 14% 

Chin-Port / Port-Chin Translation and Interpretation 62 3 5% 12 19% 36 58% 11 18% 

International Chinese Language Education 39 0 0% 11 28% 21 54% 7 18% 

Portuguese Language 18 0 0% 1 6% 11 61% 6 33% 

ESS 

Medical Laboratory Technology 21 0 0% 2 10% 16 76% 3 14% 

Pharmacy Technology 21 0 0% 5 24% 14 67% 2 10% 

Nursing 43 2 5% 9 21% 28 65% 4 9% 

Speech-Language Therapy 18 0 0% 6 33% 12 67% 0 0% 

 Total 650 18 3% 136 21% 406 63% 90 14% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñSatisfiedò or ñVery Satisfiedò. ) 
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Enriching Educational Experiences ï Entire Institute  
 

 

 
 

 

Over four-fifths (86%) of the first-year students feel that they are satisfied or very satisfied with the quality of course content and teaching. 
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XV.   Area 5: Supportive Campus Environment 

 
Students perform better and are more satisfied at colleges that are committed to their success 

and cultivate positive working and social relations among different groups on campus. 
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Supportive Campus Environment ï Among Programmes 
 

School Programme Count 

Do you agree that MPI campus places substantial emphasis on the following conditions? 

Condition #1:  Campus environment provides the support you need to succeed academically 

Strongly Disagree Disagree Agree Strongly Agree 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 6 22% 19 70% 1 4% 

Music 18 1 6% 1 6% 10 56% 6 33% 

Visual Art 19 1 5% 0 0% 16 84% 2 11% 

ESAP 

Computing 57 2 4% 8 14% 41 72% 6 11% 

Public Administration 36 1 3% 5 14% 26 72% 4 11% 

Social Work 51 2 4% 10 20% 39 77% 0 0% 

Sino-Lusophone Trade Relations 17 0 0% 5 29% 6 35% 6 35% 

ESCE 

Accounting 18 0 0% 5 28% 10 56% 3 17% 

Marketing 21 1 5% 8 38% 10 48% 2 10% 

E-Commerce 19 0 0% 3 16% 15 79% 1 5% 

Management 21 0 0% 3 14% 16 76% 2 10% 

Gaming and Recreation Management 37 1 3% 13 35% 22 60% 1 3% 

ESEFD Physical Education 35 1 3% 19 54% 15 43% 0 0% 

ESLT 

Chinese-English Translation and Interpretation 52 1 2% 10 19% 33 64% 8 15% 

Chin-Port / Port-Chin Translation and Interpretation 62 3 5% 6 10% 41 66% 12 19% 

International Chinese Language Education 39 2 5% 5 13% 24 62% 8 21% 

Portuguese Language 18 0 0% 0 0% 11 61% 7 39% 

ESS 

Medical Laboratory Technology 21 0 0% 4 19% 16 76% 1 5% 

Pharmacy Technology 21 0 0% 3 14% 17 81% 1 5% 

Nursing 43 2 5% 17 40% 23 54% 1 2% 

Speech-Language Therapy 18 1 6% 2 11% 15 83% 0 0% 

 Total 650 20 3% 133 21% 425 65% 72 11% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñAgreeò or ñStrongly Agreeò. ) 
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Supportive Campus Environment ï Among Programmes 
 

School Programme Count 

Do you agree that MPI campus places substantial emphasis on the following conditions? 

Condition #2:  Campus environment provides the support you need to succeed socially 

Strongly Disagree Disagree Agree Strongly Agree 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 8 30% 15 56% 3 11% 

Music 18 0 0% 4 22% 11 61% 3 17% 

Visual Art 19 1 5% 5 26% 11 58% 2 11% 

ESAP 

Computing 57 4 7% 20 35% 30 53% 3 5% 

Public Administration 36 2 6% 7 19% 20 56% 7 19% 

Social Work 51 1 2% 17 33% 29 57% 4 8% 

Sino-Lusophone Trade Relations 17 0 0% 4 24% 10 59% 3 18% 

ESCE 

Accounting 18 0 0% 4 22% 12 67% 2 11% 

Marketing 21 0 0% 7 33% 11 52% 3 14% 

E-Commerce 19 0 0% 6 32% 12 63% 1 5% 

Management 21 0 0% 5 24% 13 62% 3 14% 

Gaming and Recreation Management 37 3 8% 13 35% 20 54% 1 3% 

ESEFD Physical Education 35 3 9% 18 51% 14 40% 0 0% 

ESLT 

Chinese-English Translation and Interpretation 52 3 6% 11 21% 31 60% 7 14% 

Chin-Port / Port-Chin Translation and Interpretation 62 3 5% 22 36% 27 44% 10 16% 

International Chinese Language Education 39 1 3% 9 23% 20 51% 9 23% 

Portuguese Language 18 0 0% 3 17% 8 44% 7 39% 

ESS 

Medical Laboratory Technology 21 0 0% 6 29% 15 71% 0 0% 

Pharmacy Technology 21 0 0% 7 33% 12 57% 2 10% 

Nursing 43 3 7% 13 30% 26 61% 1 2% 

Speech-Language Therapy 18 1 6% 6 33% 11 61% 0 0% 

 Total 650 26 4% 195 30% 358 55% 71 11% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñAgreeò or ñStrongly Agreeò. ) 

 

 



Page 39 of 53  MPI Year 1 Student Engagement Report 2019 

Supportive Campus Environment ï Among Programmes 
 

School Programme Count 

Do you agree that MPI campus places substantial emphasis on the following conditions? 

Condition #3:  Campus environment encourages contact among students from different economic, 
social, and racial or ethnic backgrounds 

Strongly Disagree Disagree Agree Strongly Agree 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 5 19% 19 70% 2 7% 

Music 18 0 0% 1 6% 10 56% 7 39% 

Visual Art 19 0 0% 2 11% 11 58% 6 32% 

ESAP 

Computing 57 3 5% 6 11% 37 65% 11 19% 

Public Administration 36 2 6% 4 11% 21 58% 9 25% 

Social Work 51 1 2% 12 24% 33 65% 5 10% 

Sino-Lusophone Trade Relations 17 0 0% 1 6% 13 77% 3 18% 

ESCE 

Accounting 18 0 0% 1 6% 14 78% 3 17% 

Marketing 21 0 0% 4 19% 15 71% 2 10% 

E-Commerce 19 0 0% 0 0% 15 79% 4 21% 

Management 21 0 0% 2 10% 13 62% 6 29% 

Gaming and Recreation Management 37 0 0% 7 19% 24 65% 6 16% 

ESEFD Physical Education 35 1 3% 16 46% 15 43% 3 9% 

ESLT 

Chinese-English Translation and Interpretation 52 0 0% 9 17% 30 58% 13 25% 

Chin-Port / Port-Chin Translation and Interpretation 62 2 3% 9 15% 37 60% 14 23% 

International Chinese Language Education 39 2 5% 6 15% 17 44% 14 36% 

Portuguese Language 18 0 0% 1 6% 9 50% 8 44% 

ESS 

Medical Laboratory Technology 21 0 0% 5 24% 15 71% 1 5% 

Pharmacy Technology 21 0 0% 4 19% 15 71% 2 10% 

Nursing 43 3 7% 8 19% 30 70% 2 5% 

Speech-Language Therapy 18 0 0% 3 17% 14 78% 1 6% 

 Total 650 15 2% 106 16% 407 63% 122 19% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñAgreeò or ñStrongly Agreeò. ) 

 

 



Page 40 of 53  MPI Year 1 Student Engagement Report 2019 

Supportive Campus Environment ï Among Programmes 
 

School Programme Count 

Do you agree that MPI campus places substantial emphasis on the following conditions? 

Condition #4:  Campus environment helps you cope with your non-academic responsibilities (work, family, etc.) 

Strongly Disagree Disagree Agree Strongly Agree 

Count % Count % Count % Count % 

ESA 

Design 27 2 7% 10 37% 13 48% 2 7% 

Music 18 1 6% 6 33% 8 44% 3 17% 

Visual Art 19 1 5% 4 21% 12 63% 2 11% 

ESAP 

Computing 57 7 12% 22 39% 24 42% 4 7% 

Public Administration 36 4 11% 13 36% 17 47% 2 6% 

Social Work 51 5 10% 24 47% 22 43% 0 0% 

Sino-Lusophone Trade Relations 17 1 6% 6 35% 8 47% 2 12% 

ESCE 

Accounting 18 0 0% 5 28% 10 56% 3 17% 

Marketing 21 4 19% 6 29% 9 43% 2 10% 

E-Commerce 19 0 0% 6 32% 13 68% 0 0% 

Management 21 2 10% 11 52% 7 33% 1 5% 

Gaming and Recreation Management 37 1 3% 16 43% 18 49% 2 5% 

ESEFD Physical Education 35 6 17% 15 43% 13 37% 1 3% 

ESLT 

Chinese-English Translation and Interpretation 52 2 4% 19 37% 26 50% 5 10% 

Chin-Port / Port-Chin Translation and Interpretation 62 10 16% 23 37% 22 36% 7 11% 

International Chinese Language Education 39 2 5% 9 23% 18 46% 10 26% 

Portuguese Language 18 1 6% 3 17% 9 50% 5 28% 

ESS 

Medical Laboratory Technology 21 0 0% 10 48% 11 52% 0 0% 

Pharmacy Technology 21 0 0% 9 43% 9 43% 3 14% 

Nursing 43 6 14% 15 35% 22 51% 0 0% 

Speech-Language Therapy 18 1 6% 4 22% 13 72% 0 0% 

 Total 650 56 9% 236 36% 304 47% 54 8% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñAgreeò or ñStrongly Agreeò. ) 
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Supportive Campus Environment ï Among Programmes 
 

School Programme Count 

Do you agree that MPI campus places substantial emphasis on the following conditions? 

Condition #5:  You feel a part of MPI 

Strongly Disagree Disagree Agree Strongly Agree 

Count % Count % Count % Count % 

ESA 

Design 27 1 4% 4 15% 19 70% 3 11% 

Music 18 0 0% 1 6% 9 50% 8 44% 

Visual Art 19 1 5% 2 11% 12 63% 4 21% 

ESAP 

Computing 57 0 0% 9 16% 37 65% 11 19% 

Public Administration 36 0 0% 4 11% 24 67% 8 22% 

Social Work 51 0 0% 7 14% 38 75% 6 12% 

Sino-Lusophone Trade Relations 17 0 0% 1 6% 11 65% 5 29% 

ESCE 

Accounting 18 1 6% 2 11% 12 67% 3 17% 

Marketing 21 2 10% 4 19% 10 48% 5 24% 

E-Commerce 19 0 0% 2 11% 14 74% 3 16% 

Management 21 0 0% 2 10% 14 67% 5 24% 

Gaming and Recreation Management 37 3 8% 6 16% 21 57% 7 19% 

ESEFD Physical Education 35 2 6% 10 29% 19 54% 4 11% 

ESLT 

Chinese-English Translation and Interpretation 52 2 4% 7 14% 30 58% 13 25% 

Chin-Port / Port-Chin Translation and Interpretation 62 0 0% 12 19% 36 58% 14 23% 

International Chinese Language Education 39 1 3% 5 13% 16 41% 17 44% 

Portuguese Language 18 0 0% 1 6% 9 50% 8 44% 

ESS 

Medical Laboratory Technology 21 0 0% 3 14% 18 86% 0 0% 

Pharmacy Technology 21 0 0% 2 10% 12 57% 7 33% 

Nursing 43 3 7% 7 16% 29 67% 4 9% 

Speech-Language Therapy 18 0 0% 2 11% 16 89% 0 0% 

 Total 650 16 3% 93 14% 406 63% 135 21% 

 ( Total percentages might vary slightly from 100% because of round-off error. A ñsubstantial amountò of engagement is defined to be at least 50% of all students reporting ñAgreeò or ñStrongly Agreeò. ) 
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Supportive Campus Environment ï Entire Institute  
 

 

 
 

 

Over four-fifths (84%) of the first-year students agree or strongly agree that they feel they are a part of MPI. 
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XVI.  Comparison (with 2017/18) of Student Engagement Level across Programmes 
 

  Area of Student Engagement 

School Programme 
Level of Academic 

Challenge 

Active and 

Collaborative Learning 

Student-Faculty 

Interaction 

Enriching Educational 

Experiences 

Supportive Campus 

Environment 

  2017/18 2018/19 2017/18 2018/19 2017/18 2018/19 2017/18 2018/19 2017/18 2018/19 

 Design 59% 61% 53% 66% 25% 25% 75% 67% 67% 71% 

ESA Music 67% 79% 47% 70% 33% 48% 81% 82% 76% 83% 

 Visual Art 62% 67% 58% 56% 40% 49% 73% 85% 71% 82% 

 Computing 50% 51% 49% 48% 22% 23% 82% 79% 76% 72% 

ESAP 

Public Administration 47% 48% 57% 67% 18% 24% 75% 78% 64% 77% 

Social Work 57% 63% 72% 70% 38% 19% 77% 74% 69% 69% 

 Sino-Lusophone Trade Relations 45% 59% 66% 76% 26% 43% 78% 85% 73% 79% 

 Accounting 57% 44% 48% 59% 10% 26% 70% 76% 68% 81% 

ESCE 

Marketing 48% 33% 56% 48% 19% 24% 73% 71% 72% 66% 

E-Commerce 47% 43% 54% 61% 17% 25% 76% 84% 60% 82% 

 Management 68% 48% 58% 41% 34% 28% 69% 81% 72% 76% 

 Gaming and Recreation Management 51% 47% 53% 44% 28% 20% 67% 75% 67% 66% 

 

 

 

 

 



Page 44 of 53  MPI Year 1 Student Engagement Report 2019 

Comparison (with 2017/18) of Student Engagement Level across Programmes  [continued] 
 

  Area of Student Engagement 

School Programme 
Level of Academic 

Challenge 

Active and 

Collaborative Learning 

Student-Faculty 

Interaction 

Enriching Educational 

Experiences 

Supportive Campus 

Environment 

  2017/18 2018/19 2017/18 2018/19 2017/18 2018/19 2017/18 2018/19 2017/18 2018/19 

ESEFD Physical Education 46% 34% 47% 38% 28% 18% 71% 60% 69% 48% 

ESLT 

Chinese-English Translation and 

Interpretation 
56% 57% 59% 65% 28% 34% 72% 81% 60% 76% 

Chin-Port / Port-Chin Translation and 

Interpretation 
56% 57% 63% 52% 30% 34% 71% 81% 69% 71% 

International Chinese Language 

Education 
63% 60% 71% 67% 39% 52% 91% 76% 90% 79% 

Portuguese Language 58% 71% 67% 70% 30% 53% 69% 92% 64% 90% 

 Medical Laboratory Technology 65% 55% 60% 58% 32% 17% 78% 85% 76% 73% 

ESS 

Pharmacy Technology 64% 49% 58% 60% 32% 31% 86% 77% 82% 76% 

Nursing 60% 51% 60% 63% 15% 25% 77% 73% 63% 64% 

 Speech-Language Therapy 56% 55% 64% 51% 20% 10% 71% 76% 68% 78% 

 Overall 55% 54% 58% 58% 27% 29% 75% 77% 69% 73% 

 

 

The table displays the weighted arithmetic average of studentsô responses in each of the five engagement areas: (1) Level of Academic Challenge, (2) 

Active and Collaborative Learning, (3) Student-Faculty Interaction, (4) Enriching Educational Experiences, and (5) Supportive Campus Environment. 

All five engagement areas exhibit steady average ratings over last and current academic years. 
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XVII.  Satisfaction with the Programme of Study ï Among Programmes 
 

School Programme Count 

How would you evaluate your educational experience at your programme of study? 

Excellent Good Fair Poor 

Count % Count % Count % Count % 

ESA 

Design 27 3 11% 9 33% 15 56% 0 0% 

Music 18 6 33% 10 56% 2 11% 0 0% 

Visual Art 19 4 21% 12 63% 3 16% 0 0% 

ESAP 

Computing 57 6 11% 23 40% 24 42% 4 7% 

Public Administration 36 3 8% 25 69% 8 22% 0 0% 

Social Work 51 3 6% 33 65% 15 29% 0 0% 

Sino-Lusophone Trade Relations 17 1 6% 8 47% 8 47% 0 0% 

ESCE 

Accounting 18 6 33% 7 39% 4 22% 1 6% 

Marketing 21 1 5% 9 43% 9 43% 2 10% 

E-Commerce 19 1 5% 9 47% 8 42% 1 5% 

Management 21 4 19% 7 33% 10 48% 0 0% 

Gaming and Recreation Management 37 2 5% 19 51% 15 41% 1 3% 

ESEFD Physical Education 35 2 6% 12 34% 20 57% 1 3% 

ESLT 

Chinese-English Translation and Interpretation 52 6 12% 31 60% 12 23% 3 6% 

Chin-Port / Port-Chin Translation and Interpretation 62 10 16% 38 61% 14 23% 0 0% 

International Chinese Language Education 39 7 18% 20 51% 10 26% 2 5% 

Portuguese Language 18 6 33% 10 56% 2 11% 0 0% 

ESS 

Medical Laboratory Technology 21 1 5% 11 52% 9 43% 0 0% 

Pharmacy Technology 21 2 10% 11 52% 8 38% 0 0% 

Nursing 43 3 7% 17 40% 22 51% 1 2% 

Speech-Language Therapy 18 0 0% 10 56% 8 44% 0 0% 

 Total 650 77 12% 331 51% 226 35% 16 3% 

 ( Total percentages might vary slightly from 100% because of round-off error. ) 
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Satisfaction with the Programme of Study ï Entire Institute  
 

 

 
 

 

Over three-fifths (63%) of the first-year students feel that they are satisfied or very satisfied with the Programme of Study, and they report a favourable 

image of their programme. 
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