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Research on the Application of Hotel Robot and Technological Unemployment

Panic under the Revolution of Al

——A Case Study of Guangdong-Hong Kong-Macao Great Bay Area

Ivan K. W. Lai'

(1. City University of Macau, Faculty of International Tourism and Management, Macau;

Liang Shaohua' *

2. Foshan Shunde Secondary Specialized School, Foshan)

Abstract: The social science community has never stopped paying attention to the problem of
technological unemployment. In order to explore the current situation of robot applications in hotels,
how the applications of hotel robots would lead to technological unemployment, the hotel attitude
towards technological unemployment, and the measures that should be taken, this study investigated
18 five-star hotels in the Guangdong-Hong Kong-Macao Great Bay Area. The results showed that
most of the surveyed hotels had not used robots, and were cautious about robot applications.
Although robots could replace human employees in standardized, programmed, and repetitive work,
organizations still needed human employees to complete humanized and personalized services. The
surveyed hotels believed that technological unemployment caused by robot applications would exist
to a certain extent without excessive worry. This study clarified the relationship between hotel robot
applications and technological unemployment and the role positioning of hotel robots, and explored
various factors affecting hotel robot applications, which are conducive to the follow-up research. This
study provided reference, human employees’ response to the hotel robot applications, and
suggestions for the research and development and applications of hotel robots.

Key words: technological unemployment; artificial intelligence; hotel robot; Guangdong-Hong Kong-

Macao Great Bay Area
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