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On December 19, 20uo, our Lompany listed on NASDAU undaer tne ticker symbol “MPEL”, successfully raising in excess of US$1.14 billion in the process. According to Renaissance Capital
and IPOhome.com, this ranked as the fourth largest IPO in the US in 2006. On December 7, 2011, our Company began its dual-listing on the Main Board of The Stock Exchange of Hong Kong
Limited under the stock code 6883. The listing of the shares on The Stock Exchange of Hong Kong Limited was voluntarily withdrawn on July 3, 2015. In May 2016, Melco International
Development Limited (“Melco International”) became the single largest shareholder of our Company. On April 6, 2017, our ticker symbol on NASDAQ has been changed to “MLCO” as the
Company started a journey of transformation.

Through the implementation of innovative products and services and by working hand-in-hand with globally renowned brands, our Company intends to offer the best entertainment experience
that aims to appeal to a broad spectrum of customers and thereby become the leader of gaming industry in the region. In this endeavor, we have a number of projects currently underway or
planned

https://mycareer.melco-resorts.com

Frok iy P st LR for INTERNS / FULL or TEf/ (M)
Ref. Position Department No. of PART TIME / CASUAL Job description
Vacancy
1 |Executive Host, Business SETRRREED 1 Full Time « BIEE SR PR AERE BIRSEHE  DIECR =Y
Development ZEF% 55 F T Business Development PRk

. 7FEP€LI’%6&/EEZ B BRI EAE Y - TR R ARE T
JEE R BERIHAY )M

2 Host, Operations 182 &, & #Hf D 2 Full Time © RE PR R R E B E AR O EE)
Operations - EHESHES BRI EEMENGES
3 Lifeguard ¥4 & Entertainment #R4%3] 20 Full Time “EFFK 4% Efﬁ%ﬁiﬁiﬁﬁii%’ M4 E§1%/7ﬁ/ﬂ<ﬁ WSO 2 A
b
4 Agent, Contact Centre BEZ Bfi4% A 5 Full Time The Contact Centre Agent is responsible for providing professional, prompt
DRTEE and world class customer service to both internal and external customers,

whilst promoting Altira and City of Dreams’  services and facilities in an
informed and timely manner. This relates to both phone and written
(email/fax) customer point of contact.

5 Attendant, Front Operations Fij% g PS5 e 1 Full Time The Attendant, Front Operations is responsible for delivering a quality
%E customer service experience through providing check-in, check-out and

related services to guests and visitors to Hotel in accordance with
established service standards.
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Ref. Position Department No. of PART TIME / CASUAL Job description
Vacancy

6 Bell Attendant {72 AR & TP A 1 Full Time The Bell Attendant is responsible for delivering a quality customer service
experience through the collection and delivery of guest luggage and other
bell related services to guests and visitors to Hotel in accordance with
established service standards.

7 Host, Spa 7Kg FU L F B Ve A 1 Full Time Host, Spa is responsible for delivering a quality customer service
experience through conveying a positive, welcoming greeting to all guests
and visitors to the Spa in accordance with the standards and policy of the
company.

8 Coordinator, Housekeeping & 5 &5 A 1 Full Time Housekeeping Coordinator is responsible for providing administrative

TihaH & support to the Housekeeping Department and should always display the
highest level of professionalism and customer service towards both internal
and external guests.
9  |BEHRBEE BEED 3 Full Time 1) BEAR AR ) B S AR I B N b
2) HRCHBERNET
3 BHEhE AL
10 |@I4RJEThT BERED 5 Full Time DEEREVIIFIH - S EYI RO - WEREI ML
HECR BN SERE fo S
2) B B R S B B T R 5 R IE W AR T B Bl
3) Rk SREREUR K~ BB IR E AN R E AR
I;_‘g
4) JE1T TAERG e I8 B S i A AT LAt R
11 |Assistant Accountant, Casino 5% Finance 47530 1 Full Time
B et

12 |Auditor, Gaming Audit TH¥E% 2 Finance FA 7530 1 Full Time

13 |Assistant, General Ledger 48R &z Finance B4 #5508 2 Full Time
JEpap

14 |Assistant, Accounts Payable JE{-JHE Finance #4755 1 Full Time
B

15  |Assistant, Cost Management FiA4E Finance HA 753 1 Full Time
P

16 |Analyst, Financial Planning & Finance HA 753 1 Full Time
Analysis A SR E 3T B

17  |Assistant, Accounts Receivable & Finance HA 753 1 Full Time
Non-Gaming Credit FEWE K IET#
KRR BN

18 [Auditor, Non-Gaming Audit FETH# Finance B4 2 Full Time

FZE
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Frok iy P st LR for INTERNS / FULL or TEf/ (M)
Ref. Position Department No. of PART TIME / CASUAL Job description
Vacancy
19  |Officer, Fixed Assets EE&EE D Finance 1 75E0 1 Full Time
ER U
20  |Buyer S Finance A 7538 1 Full Time
21 |Officer, Compliance f&FIE T £ Compliance BT 1 Full Time
22 Analyst, Internal Audit and Internal Internal Audit and Internal 1 Full Time
Control Compliance Control Compliance
B R N BRI E T B N BB B T e P B B P2 )
23 |Officer, Payroll #ifEE Payroll ¥{&EED 1 Full Time
24 Analyst, Service Delivery AR #5{EH1E Information Technology 1 Full Time
D& HEELETED
25  |Analyst, Hotel Systems ;)& %4843  Information Technology 1 Full Time
& HEELETED
26  |Analyst, Casino Systems #4535 % Information Technology 1 Full Time
VA= EEELETED
27  |Analyst, ERP Systems 1> &R Information Technology 1 Full Time
NS WaRi=! EEELETED
28 Specialist, System Administration % Information Technology 1 Full Time
GEHEES HEELETED
29 Executive, Marketing Marketing 2 Full Time Executive, Marketing is to ensure the creation, development and execution
HEE T R E of all design work and marketing initiatives of various brands are delivered
within the corporate branding guidelines of Melco.
30 Intern Revenue Management 1 Interns Produce in-depth statistical analysis in order to optimize the hotel rooms
TEHE EFEHE with the ultimate goal of maximizing the overall company EBITDA, while
taking into account the complex interactions between customers and their
gaming and hospitality preferences.
31 Attendant, F&B F&B 2 Full Time Serve the food to the customer
32 Intern, F&B (Kitchen) F&B 2 Interns Prepare the food in the kitchen
33 Intern, F&B (Service) F&B 2 Interns Serve the food to the customer
34 Supervisor, Environmental Services Housekeeping Expression of [Full Time The Supervisor, Environmental Services 1s responsible for the effective and
Interest efficient cleaning of all areas including internal, external, washrooms, front

of the house, back of house and depot, in accordance with Altira Macau
service standards.
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Ref. Position Department No. of PART TIME / CASUAL Job description
Vacancy
35 Supervisor, Housekeeping Housekeeping Expression of |Full Time Supervisor, Housekeeping is responsible for the operational efficiency of
Interest all front and back areas and the service delivery of those areas within
budgeted guidelines. He/she has to ensure the smooth operation &
efficiency of Housekeeping department and maximize cleanliness &
maintenance.

36 Attendant, Front Office Concierge/Front Desk 2 Interns The Attendant, Front Office is responsible for delivering a quality customer
service experience through providing check-in, check-out and related
services to guests and visitors to Altira Macau in accordance with
departmental set service standards.

37 Attendant, Concierge Concierge/Front Desk 2 Interns The Concierge Attendant is responsible for delivering a quality customer
service experience and enhancing guest satisfaction by providing
information on events, activities and services to guest upon arrival, in
accordance with Altira Macau s service standards.

38 Technician, Property Services Property Services 3 Full Time
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Ref. Position Department No. of PART TIME / CASUAL Job description
Vacancy
39 |Host, VIP Services B2 E RIS e & HEHRISED 2 Meet and greet the patrons at Airport, Ferry Terminals, Border Gate or
B VIP Services HMZ Bridge Shuttle Bus' Ports arrivals; offers to help with Hotel Rooms

Reservation, Check-In or Out, Membership Registration and F&B
TR > UHUH > BARY > BHRE ARG TR T L O R R i
£F ¢ THE TSR IE AER G ~ sEe s Bk -

To monitor and identify patrons’ needs and wants; be familiar with
company s products/events/ promotions and entertainments

PAF B as v A AT oK 5 AR A AR RARYEE fn/ JEE)/
e SR -

21 years old or above, with relevant work experience in customer services
field is preferred.

TRk - BACERAE s 73R AR BR T -

Excellent communication & written skills including: Cantonese/
English/Mandarin
RAFAVIN B8 e B 7R I EEE © BERGE Jiah/ HiEEE -

Familiar with computer skills, willing to work different shifts and walk
through workspace

PRI, WEWIL L R AEH EH -
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Ref. Position Department No. of PART TIME / CASUAL Job description
Vacancy
40  |Coordinator, VIP Services &2 iR %5 B AR 1 To monitor and identify patrons’ needs and wants; coordinate/ offer in
TihaH & VIP Services the rendering of services to patrons:

DL BRI AR PRI Rl ANREOR + AR (R PL M RHs -

F&B Outlets or Hotel Reservation; Rooms Check-In/Out; Limousine/
Helicopter / Ferry Bookings/ HMZ Bridge Shuttle Bus; Flights Bookings/
Re-scheduling; Other Leisure/ Entertainment Activities

BEESCHETHR] > B AR E =g H A iR TH
81/ BB ARG A FIDETHET/E 220k o HARRA ReeE
g

21 years old or above, with relevant work experience in customer services
field is preferred.

TRk - BACERAE s 73R AR BR T -

Excellent computer, communication & written skills including: Cantonese/
English/Mandarin

RAFIVERSHR(E - Bl N E R ERE BT © BERGE Jiah/ HiE
i

Willing to work different shifts and walk through workspace
BT TAE R EH EE)
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Frok iy P st LR for INTERNS / FULL or TEf/ (M)
Ref. Position Department No. of PART TIME / CASUAL Job description
Vacancy
41 Host, Premium Marketing & Loyalty PRI T B 1 Recruit and register players to the COD Membership Loyalty Program.
Marketing (Counter) B [& 35K Casino Marketing Promote benefits and offers.

I EHEE

B ()

R PE o R e e M il G E AR RS E) -

Execute casino promotions with tasks such as participation registration, on
stage draws, emcee to announce results, flyers distribution and prizes
redemption.

BEEHRGSSHEREE) - AEEEEIETH ERA - RS
B AH

Willing to work on shifts, Flexible and accommodating.

R DL A -

One year or above relevant experience in customer services field.

Z/ R P RSIHE R 2 AR AR -

Excellent interpersonal and communication skills in English and Cantonese
essential, Mandarin highly regarded.
SSRGS, RIS es, JaE

Computer literate.
B BRI -

Macau ID holder only and 21 years old or above.
U PRRP I = B R AR 1% ©
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